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What is Utopia?

Utopia is a digital marketing communications platform that is a powerful, profit generating tool
that solves all your communication needs.

Utopia provides you with the skills to master timely email and SMS communications to desired recipients,
which reduces the likelihood of unproductive communications, and increases the amount of replies,
opens, and engagement with members from potential clients. Utopia allows users to create clear, easy-to-
read eBooks for marketing use, that can be customised and sent to any client, anytime.
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What can Utopia do?

1. Create and manage a
contact database, which can
be segmented and
communicated with easily
and effectively.

eBooks =N e 8

[UREYGEEN  Global templates

8. Owner's Guide to Healthy Homes
Last edied

18-Jun-2024 09:46 AM

9. Tenants Guide

18-Jun-2024 0914 AM

75 Repairs Guide
Last adited

17-Jun-202411:35 AM
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2. Utopia can help you design
eye catching and easy to read
listing proposals, market
Buyer's Guide reports, internal staff
induction guides, and even
your own manuals.

Tenant’s Guide
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homes, new listings and § it

more.

Read on for our wrap up of the latest property news.

Benefits of indoor plants

$455,000 to $495.000

A Modern Stunner
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999 Today 11:32 AM
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Crer the past | B 6 12 month/s GOOd morning!
New listing is up on 945 Hayes
Gap Road Mudgee. It's a lovely 3
bedrooms, 2 bathrooms and 5 car
spaces for $649,000. To inspect
or unsubscribe, please respond to
this message or email me on:
sales@fnmudgee.com.au

W Buyers [ 56
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CRM Connection

Y

Utopia connects with your CRM to access all listings UTOP'A am
and contact information to help you create Ry
marketing material. You can choose to create a one- ;

way or two-way feed between your CRM and Utopia.

One-Way Feed

Information only comes from your CRM to Utopia. This means that any information you put into your CRM
will also be accessible in Utopia.
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Two-Way Feed

This way, if you upload any information into either platform, it will show up in both (Only available for
Zenu and Agentbox CRM users).
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Utopia is not a CRM, nor should it be considered as a replacement for one. Simply put, Utopia is a
complementary program that works alongside your CRM, by receiving contacts and listing information. It
allows you to market properties to contacts through eBooks, mailouts, and other features.
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Proptrack Integration

Through an exclusive partnership with Proptrack, Utopia is able to source the best and most up-to-date
property market information. The data produced directly feeds into eBook and certain email marketing
templates.

UTOPIAY «<——> @ Proplrack
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Creating suburb profiles and sourcing comparable data has never been this easy!
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Utopia in Action

eBooks

Members using Utopia are creating their own eBooks everyday, and using our templates to help. Signing
up gives you access to such eBooks as:
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Listing Submission On The Market
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Pre-Listing Templates Property Management

Pre-Listing Template

Property Management
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https://listing-submission-11.fnebooks.com/
https://on-the-market-template-demo.fnebooks.com/
https://prelistingtemplatedemo.fnebooks.com/
https://property-management-25.fnebooks.com/
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Reviews
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Google reviews to better the
image of their office.
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relevant blogs as a way of
marketing to contacts.
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Email - Updates

Members can send
promotional emails to
advertise new listings and
more.
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Contacts - Enquiries

All enquiries generated
through any listing portal is
captured by Utopia when
portal IDs are added in.
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Support & Help

To begin using Utopia, you can schedule a training session with the support team to begin understanding
the basics of the platform. You can also set up further training sessions anytime you'd like to ask more in
depth questions or find out more about specific functionality.

7 CENTDAI Bun = A2 s8R

To find help for any issue you
may face along the way, simply
head to FN Central to find how-to

guides and FAQs. T Delete .
L)
If a problem is too hard to fix, or s - Favorites n
if you're simply busy and would & intox ﬁ EI o
like an expert to help you find a Y b I i i, P
7 Dnfts Z

@ @ on
: p =

Mikdting  Toing  PolesSevies  OwitgFanditen  Pwmes

solution, send an email to
support@firstnational.com.au,
and a member of the support
team will be happy to help.

W Deleted ltems

Sign Up Today!
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